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Where do I work? 

Northern BC: 
• 300,000 people 
• 6.5% of BC’s population 
• 65% of BC’s landmass 
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What do I do? 

• Role: leadership and medical input on  
public health matters 

• Issues I work on: 
• Local responsibilities: a little bit of everything 

• Protection: air, water, food, emergency response, facility licensing 
• Prevention: communicable disease control, harm reduction, sexual health, family health 
• Promotion: healthy communities, healthy policy, chronic disease & injury prevention 
• Surveillance 

• Regional responsibilities: policy and programming (co-leadership) 
• Prevention, primarily communicable disease and harm reduction 

• What does that look like day-to-day: e-mails and meetings mostly 
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Who do I work with? 

• Public health staff: regional nursing  
leads, environmental health officers,  
epidemiologists, licensing officers,  
program managers, admin, etc. 

• Health care operations and physician leaders 
• Public health staff from other regional and provincial agencies in BC 
• Other sectors: municipal and Indigenous governments, school boards, 

police, community organizations, media 
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How did I get here? 

First, a bit about me: 
• I’m a pragmatic idealist 
• I’m a joiner 
• I struggle with perfectionism 
• I am comfortable in formal institutions 
• I have few personal commitments outside work 
• I get to play life on “easy mode” (White + male + class privilege) 
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What drove my decisions? 

• Main talents in school: math and computer science 
• BSc Mathematics and Computer Science, UBC 2005 

• Realized direct service to others would be more fulfilling 
• MD, UBC 2011 

• Realized “big-picture” social justice analysis is my passion,  
and I’m very introverted 

• Public Health & Preventive Medicine residency, McGill 2016 
including MSc Epidemiology, McGill 2014 

• Developed particular interests in Indigenous health, health and resource 
development, discrimination, harm reduction, being a generalist 

• Realized BC is where I feel at home 
• Lucky timing: this job opened just as I was graduating 

• MHO in northern BC 

Strengths 

Values 

Interests 

Needs 

Opportunities 



What else has helped? 

• Joining associations and attending conferences: 
• CPHA 
• PHPC 
• Provincial public health associations 

 
• Why: I really enjoy it 

• Content: exchange evidence and ideas 
• Contacts: mentors, role models, experts, friends 
• Collective action: more effective than individual action (support and learn) 
• Culture: observe the field’s discourse, debates, praxis, power structure 
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What else has helped? 

• Volunteering: 
• CPHA Student Ad Hoc Committee x 1 year 
• McGill Epidemiology Student Society x 1 year 
• PHPC Residents Council (+ NCCPH liaison) x 3 years 
• Health Officers Council of BC Aboriginal Health Committee (just joined) 

 
• Why: I see value in these entities and want them to succeed, and their 

biggest bottleneck is always having enough people to do the work 
• Side benefits: develop relationships, develop transferrable skills,  

get invited to talk about your career trajectory in a webinar 
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What kind of role and setting to pursue? 

Many potential options: 
• Research vs. policy vs. practice 
• Government agency vs. 

independent organization vs. 
industry vs. academia 

• Generalist vs. specialist 
• Local vs. provincial/federal vs. 

international/global 

Factors to consider: 
• Variety 
• Autonomy 
• Stability 
• Day-to-day tasks 
• Learning opportunities 
• Organizational culture 
• Location 



Thanks for your time! 
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CPHA Leadership Series 
Careers: Lorraine Telford R.N., M.N. CCHN (C) 
Consultant in Evaluation and Improvement 
Alberta Health Services 



Purpose 
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Share my ideas about career journeys: 

 

 Public and Community Health Nursing 
 Personal is professional/political 
Opportunities bang on one’s door 
Old vs new work world? Myths abound 

 

 

 



Community Health Nursing Professional Practice Model 
(2011) 



Community Health Nursing Standards and Competencies (2011) 
Growth as a 
profession over 30 
years 



Did I know PH and HP was for me? Not at all… 
As a kid, I loved science and biology.  
I am a global (“forest vs trees”) thinker, and found myself 
interested in politics even at twelve years old. 
 
When the time came for a career decision, back in ‘76 – the 
peak of the women’s movement and the tail of the “peace, 
love, freedom” politicized movement – I decided that getting 
a university degree in nursing was for me. 
 
Nurses use emic, empirical, ethical, and esthetic knowledge 
and are “tapped in” to clients’ expressed needs.  
 
And in public health, this holds true for what we call client:  
 
Client, defined in community and public health nursing 
includes the individual, family and community. 

Why nursing? 



“ 

” 

Talking about prevention in the late 70’s was like pushing a 
rock uphill. Attitudes about lifestyle choices and victim-
blaming were predominant. Thinking and talking upstream 
during this time has helped me have courage when talking 
about things that are considered radical or controversial 
today. In fact, being able to articulate, in a convincing 
way, ideas about health policy or prevention to health 
(illness) leaders and politicians, is the most valuable asset I 
acquired in these early days. 

Narrative for Leadership for Change in Population Health Course, Institute for 
Healthcare Improvement 

Why Public 
Health – 1 Prev. 



Opportunities: Volunteering, Learning 

Nursing 

 Mentoring 

 Certification 

 Association Membership and 
Leadership 

 Quality Improvement 

Public Health 

 Certifications 

 Pro-bono consultation services 

 Association membership and 
Leadership 

 Short-term opportunities in “pilots” 
and projects (e.g. the Making 
Connections Campaign on social 
determinants of health) 

Outside of 
work  

http://dev.healthnexus.net/sites/dev.healthnexus.net/files/resources/makingconnections_booklet.pdf
http://dev.healthnexus.net/sites/dev.healthnexus.net/files/resources/makingconnections_booklet.pdf


Opportunities: In Practice 
Nursing (Not Public Health and Public 
Health) 
 Teaching (three Universities, 

B.SC.N. and M.P.H., M.N.) 
 Leading Teams (Clinical, 

Management) 
 Senior Management Decision-

Making 
 Course writing and Development 

(two universities) 
 Research Grants – writing, 

implementing 
 Conference and Special  

Event Planning Committees 
 Projects (e.g Vicarious Trauma 

mitigation in HRHV) 
 
 

Not Nursing 
 Quality Improvement Lead 
 Primary Care and Health 

Promotion (meets Public Health) 
in a Community Health Centre 

 Oral Health Program 
Management 

 Counselling Program 
Management 

 Chiropody Program 
Management 

 Projects (e.g. town hall meetings) 

In work  



We can do this 





OUTLINE 

0 Introduction 
0 What is an EHO 
0 Journey  
0 Lessons along the way 



Introduction 



Environmental Health Officers (EHO) 

0 AKA Public Health Inspectors (PHI) 
0 Regulate: 

0 Food service 
0 Public and commercial pools 
0 Drinking Water  
0 Sewage 
0 Personal Service Establishments 
0 Other 

 
 



Certification / Training 
0 National Professional Institution: Canadian Institute of Public Health 

Inspectors (CIPHI) 
 

http://www.google.ca/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwibueuqoOjSAhXHMGMKHQrvBHAQjRwIBw&url=http://ciphi.bc.ca/centennial&psig=AFQjCNFuZCk7UaVMNPQpPttwv61TbLWmiw&ust=1490207957637690


Environmental Health Officers 
 

http://www.google.ca/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiGsriv9NjSAhUT02MKHT3YDKEQjRwIBw&url=http://www.kitchennightmaresupdates.com/p/all-kitchen-nightmares-updates.html&bvm=bv.149397726,d.cGc&psig=AFQjCNGyqYr2C63yUHOLx2O2aSoAmjUX4A&ust=1489680994218833
http://www.google.ca/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjp9aqL0_nSAhVMwWMKHdJDCQoQjRwIBw&url=http://www.wildlife-removal.com/mousepoop.html&psig=AFQjCNFKplNj6gjJDOguUHLTw-JSNP8QBA&ust=1490805947889119


Inspection Reports 
0 Inspection reports are public 
0 http://www.viha.ca/mho/inspections/ 

http://www.viha.ca/mho/inspections/


POOLS 
 

Pools 

https://www.google.ca/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjht4_c9NjSAhVJ42MKHWz6CbwQjRwIBw&url=https://www.ballina.nsw.gov.au/page.asp?c%3D440&bvm=bv.149397726,d.cGc&psig=AFQjCNHiL-vuk5_1635aOz2Qc0KtFldTCw&ust=1489681106337993
https://www.google.ca/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjht4_c9NjSAhVJ42MKHWz6CbwQjRwIBw&url=https://www.ballina.nsw.gov.au/page.asp?c%3D440&bvm=bv.149397726,d.cGc&psig=AFQjCNHiL-vuk5_1635aOz2Qc0KtFldTCw&ust=1489681106337993
http://www.google.ca/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiWqMb29NjSAhVP0GMKHf8OC80QjRwIBw&url=http://www.askmen.com/news/sports/olympic-pool-in-rio-mysteriously-turns-green.html&bvm=bv.149397726,d.cGc&psig=AFQjCNEwmrZblMBbsxOtjPQeW7MbYgG6Ow&ust=1489681162215943


Drinking Water, land use, air quality, etc 

https://www.google.ca/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiM-NySloHTAhVCy2MKHUWiDf0QjRwIBw&url=https://www.pinterest.com/marksmcclain/septic-systems/&bvm=bv.151426398,d.cGc&psig=AFQjCNEKeK6gdu5ECdGt9cpJSfnfboo-dA&ust=1491064427511931
http://www.google.ca/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiw1oXfloHTAhVV4mMKHcNwCrsQjRwIBw&url=http://www.vancouverobserver.com/news/garbage-burning-plan-dangerous-health-says-ubc-expert&bvm=bv.151426398,d.cGc&psig=AFQjCNHGUM7vhdzLwtW6D6auaMxOtSlc4A&ust=1491064561027862
http://www.google.ca/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwj757n1loHTAhUU6GMKHcJHBLsQjRwIBw&url=http://www.wsd.gov.hk/en/water_resources/water_treatment_and_distribution_process/water_treatment_process/&bvm=bv.151426398,d.cGc&psig=AFQjCNFLzJE_hXZTzKeXoeB9Lb2eA3PBTA&ust=1491064669854338




My Journey 
 

School Degree Successful 
Career 

0 Some people may have had this path…… 
 



My Journey 

https://www.google.ca/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjprbG51fnSAhUC_mMKHcjPB5EQjRwIBw&url=https://dupress.deloitte.com/dup-us-en/deloitte-review/issue-8/the-corporate-lattice-rethinking-careers-in-the-changing-world-of-work.html&bvm=bv.150729734,d.cGc&psig=AFQjCNHlz0DvCOHDBNvqVibZCApfF1zB7Q&ust=1490806572824078


My Journey 
0 Quality Assurance Lab Technician 
0 Travelling  
0 School 
0 School  
0 And yes … more School 
0 Food safety Auditor 
0 Temp EHO Jobs around BC 
0 Full time EHO in VICTORIA 



Lessons Along the Way 

0  Understand the “conventional way” is now unconventional. 
0  Know and keep your passions and your interests strong. 
0  Keep in touch with the people who mean most to you. 
0  Give back.  
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